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Firm to brin g 405 jobs

Ex-Ball plant needle in haystack for new ownerAmerlcan Merchant

BY DAVID MCGEE
BRISTOL HERALD COURIER

RISTOL, Va.—The
BTwin City beat out

seven other states to
land a 405-job textile man-
ufacturing business, but
finding the facility where it
will operate was the “needle
in the haystack.”

That was the assessment
Tuesday of Robert Burton,
chairman of American
Merchant, a U.S. subsidiary
of Merchant House Inter-
national, which plans to
manufacture bath towels in
the former Ball Corp. plant
on Old Abingdon Highway.
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Square footage of the former
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then we saw this build-
ing,” Burton said. “They
didn’t manufacture textiles
here, but Ball Corp. and
the people who ran and
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of American Merchant. “We want to pro-
duce heavier, high-quality towels.”

The towels produced at the Old Abing-
don Highway facility will be sold in major
retailers, including Bed, Bath and Be-
yond, Belk and other big-box stores, ac-
cording to Burton.

“We have a longlist of candidates, [and]
we want to be able to put these towels
into their stores,” Burton said. “We don't
want to play the game of providing low-
quality and cheap [products].”

Towels produced by American Mer-
chant will be made from 100 percent
USA-quality cotton. The company will
ship cotton into the facility from various
states, including the Southeast region.

“Highland cotton and pima cotton are
the two types of cotton used in the towel
industry,” Burton said. “The shorter sta-
ple cotton is what will be coming from
this region of the country. The longer
staple cotton will be brought in from the
Midwest— from California and Arizona.”

Most towels are made of cotton, but the
look and feel depends on the type of cot-
ton used. Towels designed for everyday
use are made of standard cotton, while
more expensive towels will have longer,
more fibrous threads. Ultra-soft bath
towels typically use Egyptian cotton or,
increasingly, the American-grown ver-
sion, called pima cotton, which offers a
luxurious look and feel.

American Merchant's state-of-the-art
production facility will make producing
those high-end towels a lot easier, and all
of it will be accomplished right in Bristol.

“We will buy the spun yarn and prepare
the beams,” Burton said. “After weaving
the beams and the looms, you're insert-
ing yarn, and it's a very high-speed inser-
tion process that we will use to create the
towels. We will then dye them and finish
them onsite in the building.”
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